
      .١

     .٢

     .٣

٤

٥

٢٥٠٢٢

١

٢

     .٣

٤ 

٥

٦

    .٧ 

     .٨ 

٩

١٠

١١

GENERAL TERMS AND CONDITIONS

1. I/We acknowledge and understand that these Terms and Conditions are personal 
to me, and I shall not be entitled to assign, charge, or otherwise deal with these 
Terms and Conditions in any way.

2. The United Arab Bank (hereinafter called the "Bank") may at any time delegate or 
sub-contract any rights or obligations under these Terms and Conditions to any 
third party, and appoint third party agents or sub-agents to provide the whole or 
part of the Service.

3. The Bank's records and entries alone shall be used as evidence and enforced if 
there is any dispute between the Customer and the Bank.

4. These Terms and Conditions are governed and interpreted by the laws of the UAE. 
Both parties agree to refer to the jurisdiction of the UAE Courts in connection 
with any dispute. This does not a�ect the rights of the Bank to pursue its 
remedies in the courts of any other jurisdiction, whichever is appropriate.

5. Any notice from the Bank to me may be in writing made in such manner and by 
such means of communication as the Bank shall deem f it, including, without 
limitation, use of direct mailing material, advertisement, branch display, 
electronic communications such as e-mail or via the Service. Any notice from me 
to the Bank shall be in writing at the following address or via my internet banking 
account unless otherwise indicated in these Terms & Conditions: United Arab 
Bank P.O. Box 25022, Sharjah, UAE

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK CURRENT ACCOUNTS  

1. Current account may be opened only in UAE Dirhams or in any international 
currency.

2. It is expressly stipulated that all operations between Bank and the account holder 
- named overleaf (hereinafter called the "Customer") of whatever nature, shall be 
considered and treated for all purposes as an integral and indivisible part of this 
current account. 

3. In the event that the Bank shall authorize the customer to overdraw the current 
account to an extent and for such a period as the Bank may at its absolute 
discretion determine, then the customer agrees that the interest on such an 
overdraft is to be added to the principal amount every month and becomes an 
integral part of the debt to the Bank. 

4. Credit Balances on current accounts shall not earn any interest. 

5. The Bank may at any time at its discretion close the account without assigning 
any reason whether it is in debit or in credit, by notifying the customer in writing 
at the last known address and the customer shall thereupon repay the amount of 
any debit balance together with cost of funds, interest, and all charges and 
expenses.

6. The Bank may at any time and without notice to the Customer, combine or 
consolidate all or any of the customer's account(s) at any of its branches and set 
o� or transfer any sums standing to the credit of anyone or more of such 
accounts or any other asset in the Bank's custody and control in or towards 
satisfaction of any of the customer's liabilities to the Bank on any other account 
or in any other respect whether such liabilities be actual or contingent, primary or 
collateral, or several.

 The combinations, consolidation, set-o� and transfers referred to this clause 
may be made on one or more occasions and at any time at the Bank's absolute 
discretion. The exercise or non-exercise of its right under the clause shall not 
a�ect any right to security held by the Bank.

7. The Bank and its branches act only as the customer’s collecting agent and 
assume no responsibility for the realization of any items deposited with the Bank 
for collection. 

8. The proceeds of cheques or any other instruments deposited with the Bank are 
not available for withdrawal until it is cleared and collected. Any charge related to 
clearing will be deducted from the proceeds of the instrument.

9. The Bank shall have the right to refuse to pay any payment orders or cheques 
written on forms other than the Bank's forms, without any responsibility 
whatsoever on the part of the Bank.

10. The Customer shall draw cheques or issue orders/instructions in Arabic or 
English languages. The Bank shall not accept cheques or orders/instructions 
written in any other language.

11. The Bank does not accept any responsibility in the event of a postdated cheque 
being inadvertently or otherwise honoured before the due date.

TERMS AND CONDITIONS GOVERNING
UNITED ARAB BANK CURRENT AND SAVING ACCOUNTS
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12. If cheque(s) issued by the customer are returned unpaid on account of 
inadequate funds, the Bank may apply charges in relation to such returned 
cheques. In addition the Bank may close the customer’s account(s) pursuant to 
applicable laws and regulations in the United Arab Emirates. In such an event, the 
customer will return all unused cheques relating to its account(s).  The Bank may, 
in its absolute discretion, open in the customer name another account without 
cheques to replace the account which has been closed and to transfer any credit 
facilities previously granted on the closed account (if any) to the new account. 
The Bank will also be required to report such account(s) and related details to the 
United Arab Emirates Central Bank and other relevant authorities. If the 
customer leaves the United Arab Emirates to take up residence in any other 
country, the cards and unused cheques are required to be returned to the Bank 
prior to the customer departure 

13. The Bank has the right, without reference to the customer, to debit the 
customer's account, with expenses, fees, including ledger fees, cost of funds, 
charges, commissions, taxes, stamp duties, postage, telex or telephone charges 
and all other expenses paid for or incurred on the customer's behalf arising out of 
any dealings between the Bank and the Customer or incurred by the Bank, in 
recovering amounts owing to it, including legal costs and the cost of realizing the 
securities. 

14. A minimum credit balance as decided by the Bank from time to time is always to 
be maintained. Should the balance falls below this minimum requirement, the 
Bank is authorized to debit customer's account with monthly account 
maintenance charges on each account.

15. Stop payment orders will not be accepted by the Bank unless accompanied by 
writ issued by the competent courts.

      However, the Bank may at its absolute discretion, accept such orders which shall 
be at the entire responsibility of the Customer provided that, those instructions, 
are in writing on Bank Form. The customer undertakes to indemnify the Bank for 
any damage and cost (including legal costs) that may arise from accepting such 
instructions.

16.  The Bank shall not be held responsible for any loss or damage to any cheques, or 
any other instrument while the same is under collection or in transmission from 
the Bank to the Customer or from the Customer to the Bank. Any letter, advice, 
statement, other communication mailed to the Customer at the given address is 
presumed to have been duly delivered and received

17.  The Bank reserves the right to amend or add to these general conditions from 
time to time. 

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK
SAVING ACCOUNTS 

1. The Account is kept in UAE Dirhams or in any international currency.

2.     The heirs of a deceased depositor, or any person entitled to receive the amount 
standing to the credit of the deceased account must establish their rights in 
accordance with the law in force before payment can be made. 

3. The Bank recognizes no owner of a deposit other than the person in whose name 
the account has been opened and which appears in the Bank’s books. The funds 
in a Savings Bank Account are not transferable either by assignment or by 
endorsement. 

4. Interest is calculated on minimum monthly balances, at interest rate determined 
by the bank.

5. The Bank reserves the right to modify at any time the rate of interest allowed and 
the maximum amount on which interest is paid through the medium of the local 
Press or by notice exhibited in the public o� ices of the Bank, or as published by 
the Bank from time to time on its website.. 

6. Interest will be calculated monthly, and credited to the account semi-annually. 
Nevertheless, if a depositor should wish to withdraw the balance of his funds 
during the course of the year, interest will be allowed to the date of withdrawal. 
The Bank reserves the right to vary the interest rate according to the currency. 

7. Savings accounts shall be subject to a minimum balance requirement as decided 
by the Bank. If the minimum balance falls below the limit decided by the Bank 
then no interest will be paid. The customer’s account shall be debited with 
monthly maintenance charges. 
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8. No cheques shall be issued to a saving account holder and Customer shall not be 
entitled to issue any cheques. Withdrawals from the account may be made by 
special form or through ATM card. 

9. In case if the account is conducted in an unsatisfactory manner, the Bank 
reserves the right to close the account without prior notice and/or giving 
reasons. 

٨

٩

TERMS & CONDITIONS OF UAB FLASHCARDS

1. The card shall at all times remain the property of United Arab Bank and the 
customer shall surrender the card(s) to the bank immediately on request and/or 
in the event of closure of the account(s).

2. The card is issued entirely at the cardholder’s risk and the Bank shall bear no 
liability whatsoever for any loss or damage arising from the issue of the card 
howsoever caused.

3. The Bank reserves the right to limit the maximum amount of cash, which may be 
withdrawn by a cardholder during a 24 hours period (or such other intervals, as 
the Bank may decide).

4. The Bank reserves the right to refuse an application and/or to withdraw at any 
time, at its sole discretion, all rights and privileges pertaining to the card. 

5. The card is issued on the basis that all withdrawals will be covered by su� icient 
credit balance in the cardholder(s) account(s). In the event that cash withdrawal 
or other transaction by use of the cardholder(s) card causes the cardholder(s) 
Account(s) to become overdrawn, the cardholder(s) hereby undertake to e�ect 
repayment to the bank of both capital and any interest charge incurred, whether 
or not an overdraft facility has been agreed by the Bank. 

6. The Bank shall not be responsible for any loss or damage arising directly or 
indirectly as a result of any malfunction/failure of the card or Automatic Teller 
Machine (ATM) or the temporary insu� iciency of funds in the ATM or otherwise 
howsoever. 

7. The Bank is authorized to debit the cardholder(s) account with all expenses 
including a penalty relating to the re-issue of the card or the P.I.N. (Personal 
Identif ication Number).

8. The cardholder(s) is responsible for personally reporting, in writing, the loss, 
theft and/or unauthorized use of the card to the Bank immediately. In the event 
of unauthorized use of the card prior to receipt of the Bank’s acknowledgement, 
the cardholder(s) will be responsible and liable for all f inancial and non-f inancial 
transactions that have taken place until the time the matter has been reported to 
the Bank.

9. The Bank shall debit the cardholder(s) account with the amount 
withdrawn/transfers from any ATM by the use of the card. The Bank’s records, 
generated electronically or otherwise shall be deemed to be conclusive proof of 
the correctness of the transactions, notwithstanding the fact that there exist no 
debit vouchers signed by the cardholder(s) to support the transactions through 
the ATM.

10. The cardholder(s) will be responsible for all transactions processed by use of the 
card regardless of whether or not the transactions were processed with the 
cardholder(s) knowledge or with the cardholder(s) express or implied authority. 
The cardholder(s) hereby authorize the bank to debit the cardholder account(s) 
with the amount of any withdrawal or transfer in accordance with the Bank’s 
record of transactions.

11. The cardholder(s) shall be jointly and severally responsible for all transaction(s) 
processed by the use of the Card(s) issued to one or more person, notwithstand-
ing any stipulation which the cardholder(s) may have made in the joint Account 
Mandate completed requiring all parties of the account to sign.

12.  The card is not transferable and may only be used by the cardholder(s) personally. 
In the event that the customer discloses its PIN to any person, it will be at the 
customer’s risk and responsibility with no recourse to the Bank. Any use will be 
deemed to have been made by the Customers.

13. All withdrawals made with the Card outside the United Arab Emirates constitute 
a payment at our branches in the United Arab Emirates and a remittance to the 
country where the withdrawal is a�ected. Such drawings will be subject to any 
additional charges/fees levied by the other banks, which will be debited to 
cardholder’s account.

14. The Bank may at any time amend these terms and conditions without prior notice 
to the cardholder(s).
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15. In the event of this application being submitted by two or more persons it shall be 
binding upon all of them jointly and severally.

16. Only the currency or currencies available for withdrawal may be withdrawn by use 
of the Card. The number and amount of withdrawals shall be subject to any 
restrictions indicated at the automated teller machine terminal, the laws and 
regulations of the United Arab Emirates and any other applicable laws.

17. To enable use of the Card at any terminal or electronic network in or outside the 
United Arab Emirates, the Customer consents to participation of the bank from 
time to time in any network permitting such use and the release and transmis-
sion of data and information on any of its accounts and to their storage and 
processing by any means to any participants in such network. The Customer 
further consent to the compliance by the Bank and the said participants in such 
network with laws and regulations of their respective jurisdictions governing 
disclosure of account information to which the Bank  and the said participants 
may be respectively subject.

18. These terms and conditions shall be construed and governed by the laws, in 
force, in the United Arab Emirates.
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TERMS & CONDITIONS OF SMS BANKING 

The use of SMS Banking Service made available by the Bank to its customers (subscrib-
ing customer hereafter referred to as "I"/''We'') shall at all times be governed by the 
following Terms and Conditions.

1.  I conf irm that I have applied for UAB SMS Banking Service (hereafter referred to 
as the "Service")

1.1 I further conf irm that I will receive account and transaction information on the 
mobile telephone number that I have furnished to the bank.

2. Upon application, the Bank may at its absolute discretion provide the Service to 
me. The Service is not available in respect of joint accounts, which require 
instruction to be given jointly by two or more authorized signatories.

3. Eligible Accounts

3.1 By agreeing to be bound by these terms and conditions, I agree that the Service 
will be available on all Eligible Accounts with the Bank, whether opened now or in 
the future. I further agree that Service cannot be used on some types of accounts 
and the Bank will advise me from time to time as to which accounts are eligible.

3.2 In order to use the Service, I must be registered by the Bank and must comply with 
the Bank's prescribed registration and activation procedures.

4. SMS Service Scope

4.1 I agree and acknowledge that Service will only be available for mobile phones.

4.2 The Bank may inform me from time to time about changes to the way I should 
access or operate the Service, which I must observe every time I access or operate 
the Service.

4.3 The Service is provided on an "as is", "as available" basis only and that the time 
periods during which the Service may be available are subject to change. I further 
agree that the Bank shall be entitled at any time, at the Bank's sole discretion and 
without prior notice, to temporarily suspend the operation of the Service for 
updating, maintenance, and upgrading purposes, or for any other whatsoever 
purpose that the Bank deems f it, in which case the Bank shall not be liable for any 
loss, liability, or damage which may be incurred as a result.

4.4 The Bank may, at its sole and absolute discretion, without notice, and from time 
to time, add to, vary, alter, suspend, or remove any part or all of the Service, or any 
function or feature of the Service, without giving any reason and without 
incurring any liability.

4.5 The Bank will normally transmit messages only between 8 a.m. and 7 p.m. UAE 
time.

4.6 I acknowledge that the information received via the SMS Service is for 
information only and shall not be taken as conclusive evidence of the matter to 
which it relates.

5. Security Access and Procedures

5.1 In the event that I lose or replace or part with possession or control of my mobile 
phone, or if I have reason to believe that someone else has accessed my bank 
account(s) using the Service, I must immediately notify and instruct the Bank to 
cease the provision of the service, and submit a fresh application to re-register 
for the Service.
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5.2 I must not leave my Mobile Phone unattended or permit any person to access my 
Mobile Phone.

5.3 Until and unless I notify the Bank in accordance with Clause 5.1, all instructions 
received by the Bank shall be deemed to have come from me, and the Bank shall 
be entitled to rely on such instructions, whether they actually originated from me 
or not. I acknowledge that the Bank may not be able to reverse or annul any 
transaction executed based on instructions received prior to my notice to the 
Bank.

5.4 I agree, accept and acknowledge that the Bank shall not be liable for any losses or 
damage caused by the disclosure of conf idential information, by the disclosure of 
information to the designated mobile phone where such phone is in the 
possession of another person with my consent or to your data, mobile phone, 
telecommunications equipment or other equipment, in each case caused by your 
uses of the SMS Service, unless the loss or damage is caused directly by my willful 
default or negligence.

5.5 I agree, accept and acknowledge that that I shall promptly notify the Bank of 
changes in the information provided to the Bank for the purpose of the SMS 
Service including details of the designated mobile phone number and 
telecommunications service provider.

6. Liability and Indemnity 

6.1 I acknowledge and agree that the availability and proper functioning of the 
Service are dependent on many variable circumstances including location, 
mobile network availability and signal strength, proper functioning of hardware, 
software, and my Mobile Phone, and the Bank will not be liable for any loss or 
damage caused by any unavailability or improper functioning of the Service for 
any reason or for any incorrect, unauthorized, or unlawful instruction from me or 
any other person. The Bank will not be liable for the authorized or unauthorized 
access by another person to my mobile phone including but not limited to the 
information transmitted via the Service.
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6.2 I agree to indemnify and compensate the Bank for any damages, loss, expenses, 

or liability incurred by the Bank as a result of any breach by me of these Terms and 

Conditions.

6.3 The Bank has no relationship or cooperation agreements with any telecommuni-
cations company in relation to the SMS Service and the Customer hereby 

indemnif ies the Bank against all actions, claims, demands, liabilities, costs and 

expenses of whatever nature that may result from the Bank’s provision of the 

SMS Service to the Customer.

7. Charges

7.1 I agree the telecom service provider will charge me directly for receiving SMS 

messages from the Bank if the mobile phone providing me with the service is 

roaming outside the UAE and the foreign operator charges for SMS messages.

7.2 I hereby authorize the Bank to recover subscription fees as per the Bank's 

prevailing standard schedule of charges by debiting my account periodically.

7.3 I agree that this service is free of charge for the introductory period of 3 months 

from the date of subscription. After the introductory o�er, the subscription fee of 

AED 5 per month is applicable.

7.4 I acknowledge that the Bank shall be entitled to impose separate fees and 

charges for the Service, which may be changed from time to time by notice to me.

8. Termination and Suspension

8.1 I agree that the Bank shall be entitled to terminate the Service at any time by a 

-30day written notice to me without assigning any reason, or by such other mode 

of communication as may be prescribed by the Bank from time to time.

8.2 The Bank shall be entitled to terminate the Service by immediate notice upon the 

occurrence of any of the following events:
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8.2.1 my breach of any provision of these terms and conditions,

8.2.2 my continued access to the Service posing any threat to the security, integrity or 

operations of the SMS Service or the Bank or its information systems or those of 

its other customers,

8.2.3 my Service had remained inactive for a reasonable period of time, 

8.2.4 All my accounts with the Bank are terminated or closed.

8.3  Without prejudice to Clauses 4.3 or 4.4, the Bank shall be entitled to suspend my 

access to the Service without notice where a right of termination by the Bank 

exists, and such right of suspension may be exercised in lieu of termination, or as 

an additional remedy before termination.

9.    Evidence

I acknowledge and agree that the Bank's records and any records of my instructions 

made or performed, processed or e�ected through the Service by me or any person 

purporting to be me, or any record of transactions relating to the Service and any 

record of any transactions maintained or by any relevant person authorized by the 

Bank relating to or connected with the Service, whether stored in electronic or printed 

form, shall be binding and conclusive on me for all purposes whatsoever and shall be 

conclusive evidence of the instructions and transactions and of my liability to the 

Bank. I hereby agree that all such records are admissible in evidence and that I shall 

not challenge or dispute the admissibility, reliability, accuracy, or the authenticity of 

the contents of such records merely on the basis that such records were incorporated 

and/or set out in electronic form or were produced by or are the output of a computer 

system, and hereby waive any of my rights (if any) to so object.

10.   Copyrights

10.1 I understand that the Service is the property of the Bank, which has the copyright 

interest in all software and documentation of the Service and any amendments 

including user guidelines in any form.

10.2 I agree to treat the access rights, documentation, or any other information 

related to the Service as strictly private and conf idential at all times and shall not 

copy or reproduce the above in any form either in whole or in part or allow access 

to any other party without the Bank's prior consent in writing.
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TERMS & CONDITIONS OF UAB ONLINE AND MOBILE BANKING

PREAMBLE

In these conditions, “Subscriber" means the customer (Individual(s) or Joint account 
holders or Power of Attorney/Mandate holders) to whom the Service has been 
provided and "Service"/UAB Online Service” means UAB Online - Internet Banking & 
Mobile Banking Services (hereinafter referred to as ”UAB Online") which is a service of 
United Arab Bank ("UAB"), Sharjah, United Arab Emirates (hereinafter referred to as 
the "Bank"), that provides access to the Subscriber to view and operate his/her 
account(s) (hereinafter referred to as "Account(s)") through computer terminals 
connected to the internet (a reference to a gender includes reference to each gender).

The terms and conditions which are an integral part of "UAB Online 
Agreement"/Application hereunder set out the rights and obligations of the 
Subscriber and the Bank, in connection with the Subscriber's use of UAB Online. All 
the terms of this agreement are legally binding, so the Subscriber must read them 
carefully before the Subscriber submits the application form (hereinafter referred to 
as "Application").

The Subscriber acknowledges, understands and conf irms his consent to the following:

1.  ELIGIBILITY

1.1  In order to use the UAB Online Service, the Subscriber must maintain an 
account with the Bank in the UAE. If the Account relationship is terminated 
for any reason, or in the event of any breach of the terms and conditions 
herein contained, the Bank shall be entitled forthwith to cancel the Service.

1.2  The Subscriber must become registered with the Bank for the use of the 
Service and meet the Bank’s registration/subscription requirements.
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1.4  The Bank reserves the right to refuse an Application/subscription and may, at 
its sole discretion, withdraw at any time all rights and privileges pertaining to 
the Service.
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1.5  The Subscriber undertakes to execute any additional documents that may be 
required by the Bank prior to provision of any modif ied/additional facilities 
under the Service to the Subscriber. Where a Subscriber fails to comply with 
the above requirements, he shall not be eligible for such enhanced or 
modified Service and the Bank will also be entitled to withdraw the Service 
provided earlier.

2.  RESOURCE REQUIREMENTS FOR SET UP AND USE OF THE SERVICE

The UAB Online Service requires a computer system connected to the Internet Service 
Provider (ISP) and a browser that is compatible with the minimum level of security 
stipulated for using UAB Online.

The Subscriber shall be responsible for obtaining access to the Internet (including the 
selection of an ISP) and hiring or purchasing equipment necessary for using UAB 
Online. Since the Bank is neither an equipment supplier nor a telecommunication 
network provider, it will not be held liable in this regard.

3.  SECURITY

3.1  For the Subscriber to be able to use the Service, the Subscriber will be provided 
with User Login ID and Password by the Bank. These will be used to identify 
the Subscriber whenever the Subscriber accesses the Service.

3.2  Login ID(s) and Password(s) are conf idential and the Subscriber is fully 
responsible for their use and custody. The Subscriber is also liable for the 
consequences of any disclosure, unintentional or otherwise, and the 
transmission of such information to third parties.

3.3  Should the Subscriber discover, or suspect that his password is known to an 
unauthorized user, the Subscriber must immediately change the password 
himself through the UAB Online Service.

3.4  The Subscriber should change his Password on a periodical basis through the 
UAB Online Service. Whenever a Subscriber changes his Password, the 
Subscriber must take care not to choose number(s) that are likely to be 
guessed by anyone trying to access the Service.

3.5  If the Subscriber has any doubt that anyone is misusing its accounts through 
the service or that its user name or password have been revealed to another 
party, the Subscriber must inform the Bank as soon as possible, thereafter it 
shall send a written notice. The Subscriber will be held responsible for all 
amounts resulted from using its user name and password till the time of 
receiving the written notice from the Subscriber.

3.6  As a security precaution, access to UAB Online shall be blocked if the Password 
has not been correctly entered for permissible number of attempts.

3.7  If the Subscriber becomes aware of any transaction on any of the accounts 
that has not been validly authorized by him, the Subscriber must notify the 
Bank immediately in writing.

3.8  The Subscriber must not allow anyone else to operate the Service on his 
behalf.

3.9  The Subscriber must not leave his computer unattended while the Subscriber 
is logged on to the UAB Online Service. Furthermore, the Subscriber should 
ensure that he has logged out of the Service before leaving the computer.

3.10 The Subscriber conf irms that in submitting the Application for UAB Online 
Service; the Subscriber's Joint account holder(s) is/are satisf ied for him/her to 
access the joint account(s) via UAB Online.
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4.  BANKING AND FINANCIAL TRANSACTIONS

4.1  The Bank shall be entitled to act on any instructions given by the Subscriber 
through UAB Online which may include mail message, banking instructions or 
f inancial instructions without any further reference to the Subscriber and 
without requiring written verif ication from the Subscriber.

4.2  Once a Subscriber has given an instruction through the UAB Online Service, 
the Subscriber will not be able to reverse it. The Bank will be under no 
obligation to reverse any instruction given by a Subscriber through the UAB 
Online Service However, the Bank may try to reverse an instruction after it has 
been given to the extent that this is possible under the rules and practices of 
the banking system. The Subscriber will be responsible for any costs the Bank 
incurs as a result in this respect.

4.3  The Bank’s record of any transaction processed through the use of UAB Online 
Service shall be conclusive evidence of such transaction(s) and legally binding 
on the Subscriber for all purposes.

4.4  The Bank shall have the right to reject or cancel any banking or f inancial 
transaction in the event of any transaction being incomplete, inconsistent, 
incorrect or in breach of any statutory or regulatory legislation.

٤

٤٫١

٤٫٢

٤٫٣
ً

٤٫٤
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4.5 Financial transaction(s) wilt be processed subject to the availability of cleared 
funds in the relative Account(s). The Subscriber shall ensure that su� icient 
funds are available in the Account before making any transfers. Where the 
execution of any f inancial transaction would result in the Account(s) 
becoming overdrawn or exceeding the existing overdraft limit granted by the 
Bank, the Bank shall have the absolute right to refuse the transaction. Where 
the Bank has chosen to execute such a f inancial transaction. the Bank has the 
right to combine or consolidate all or any of the Subscriber's Account(s) at any 
of its branches and set o� or transfer any sums standing to the credit of any or 
more of such accounts along with any charges as applicable The combination, 
consolidation, set o� and transfers referred to in this clause may be made on 
one or more occasions at the Bank's absolute discretion.

4.6  Electronic Transfers, whether internal or external, using the UAB Online 
Service shall be restricted to a maximum amount of banking business day 
limit approved by UAB.

4.7  Transfers between the Subscriber’s own Accounts or to other accounts 
maintained with the Bank shall be processed subject to the conditions given 
in Clause 4.14 and 4.15 below.

4.8  Transfers will be made only to or from Current Account(s) and Savings 
Account(s).

4.9  Transfers made from the Subscriber’s Account(s) to Benef iciary(ies) having 
bank accounts with other banks within/outside the UAE shall be subject to 
normal banking rules and practice and any relevant Central Bank directives.

4.10 The Bank shall not be responsible for any loss or damages or Immediate 
refund which may arise from failure to properly identify the benef iciary or for 
non-payment of any bank Payment Instrument because of wrong input of 
benef iciary's details, mistakes or omission.

4.11 The Subscriber acknowledges by the Bank that it is aware of the technology 
limits and restrictions in the mean time, and that the restrictions of the use of 
the service and the availability of the service depends on the technology’s 
implementations and its use restrictions. The Subscriber releases the Bank 
from any responsibility arising from the Subscriber’s failure to use the service 
for whatever reason.

4.12 The Bank shall not accept any claims for compensation of interest, loss of 
interest or transaction value date for any Financial transaction carried out 
through UAB Online.

4.13 The Subscriber hereby, irrevocably and unconditionally without any right of 
objection, accepts all authorized debits arising from the use of the Service, 
without limitation.

4.14 Transfer instructions between Subscriber’s own Accounts with the Bank or to 
other Accounts maintained with the Bank are governed by the Bank’s existing 
policies and practices.

4.15 Transfer orders to benef iciary maintaining account with other bank 
within/outside the UAE and other requests for Financial Transactions should 
be received as per Bank’s existing policies and practices and Central Bank 
directives.

4.16 The Subscriber acknowledges that not all transactions executed through UAB 
Online Service will generate conf irmation advice although it will be recorded 
in the Subscriber's Statement of Account (being provided as per agreement 
between the Bank and the Subscriber).

4.17 It shall not be possible for a Subscriber to e�ect a banking or f inancial 
transaction which is not def ined or forming a part of the banking rights.

4.18 The Subscriber's Account(s) shall be debited by the Bank with fees and 
charges for any banking and f inancial transaction(s) executed through the 
UAB Online Service Such fees and charges levied shall be as per the Bank’s 
Schedule of Charges/tari�.

4.19 In case Joint accounts are operated under Joint signatures only, for Funds 
Transfer functions, a validation of Funds Transfer transaction will be required 
(under the “Double Signature” function) by the Joint account holders, as is the 
case under normal banking transactions for such Accounts.

4.20 The Bank reserves the right to postpone a transaction for any reason beyond 
its control.

٤٫٥

٤٫٦

٤٫٧
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5.  ELIGIBILITY

The Bank shall have no responsibility for failure or non-performance of UAB Online 
beyond the control of the Bank. Further, the Bank shall not be responsible for any loss 
or damage arising directly or indirectly from any malfunction or failure of UAB Online 
Service.

6.  MODIFICATION

Due to the evolving nature of its computer systems, programs, extensions and 
upgrades, the Bank reserves the right to adapt or modify its Service and the Terms and 
Conditions contained in UAB Online Agreement at any time.

7.  TERMINATION

7.1  The Subscriber may cancel its use of UAB Online Service at any time by 
notifying the Bank in writing. From the lime this notification is received by the 
Bank, the Bank shall have the right to execute all the pending 
transfers/transactions previously initiated by the Subscriber, till complete 
termination of the Service.

7.2  The Bank shall terminate the Subscriber's use of the UAB Online Service if (any 
of) the Joint account holder(s) notify the Bank that they did not consent to the 
Subscriber's Application for UAB Online Service and/or that the Joint account 
can no longer be operated on the Subscriber's instructions. The Subscriber 
acknowledges and agrees to indemnify the Bank in this respect.

7.3  The Bank may terminate the provision of the UAB Online Service to the 
Subscriber at any time without assigning any reason. In case of termination of 
Service, the Bank shall inform the Subscriber by ordinary post.

8.  OTHER TERMS AND CONDITIONS

8.1  The Account records communicated under the UAB Online Service shall 
correspond to the accounting entries in the books of the Bank at the time of 
their communication. The Bank records and statements will be accepted by 
the Subscriber and considered as binding and conclusive evidence which may 
not be objected to or challenged.

8.2  Any printouts/statements or f iles in which any transaction(s) or information 
related to the Subscriber’s Account(s) are printed or downloaded are for the 
Subscriber’s use only.

8.3  The Subscriber authorizes the Bank to share all the information and 
transactions resulting from subscribing to the Service and its use with their 
technical support partners and other Service provider companies.

8.4  It is understood that these Terms and Conditions are complementary to the 
other provisions of any other agreements between the Subscriber and the 
Bank and in the event of any conflict or inconsistency between UAB Online 
Terms and Conditions and any other provisions of any other agreement 
between the Subscriber and the Bank the latter shall prevail.

8.5  The Subscriber declares and agrees that it does not acquire any right 
regarding to any software or code of software or related to any specif ications 
or technologies or any other data provided by the Bank to the customer for 
the purpose of providing the service, in addition the customer shall not 
acquire any intellectual property right or publication right for the above 
mentioned.

٥

٦

٧

٧٫١

٧٫٢

٧٫٣

٨

٨٫١

ً

٨٫٢

٨٫٣

٨٫٤

٨٫٥

9.  RIGHTS

The UAB Online site and services are the property of UAB. The Bank reserves the 
absolute right to amend/modify any of the Terms and Conditions of this agreement.

Important Notices:

1.    It is understood by the Account’s co-signatories that their choice to have any 
one of them sign individually on the Account, shall give him/her the right to 
request transfer of the credit balance or part of it to his/her personal Account. 
He/she also has the right to pledge all or part of the balance as a collateral 
against facilities granted to him/her or to others. This rule also applies to the 
joint signatures if they were more than one person. Thus, in the event the 
account’s co-signatories reject this condition, they should cross it out and 
signed by the account’s co-signatories jointly in this regard.

٩

١
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2.    It is understood by the account’s co-signatories that their choice to have any 
one of them sign individually on the account, shall authorize him/her to 
request and use all of the self services o�ered by the Bank, including the 
transfer of the credit balance or part thereof to his/her personal account by 
using the following services: Phone Banking, Credit Cards, ATM Card, Online 
Internet Banking. In the event that the account’s signatories desire not to 
comply with aforementioned, this paragraph should be crossed out and 
signed by the account’s co-signatories jointly in this regard.

3.   The bank has the right to credit the amounts of inward transfers and cheques 
to the joint accounts if account number and the name of one of Account 
co-signatories is stipulated, unless instructions of co-signatories of the 
account stipulate otherwise, and conf irmation to be made that 
co-signatories of the account waive their right to correctness of the entry or 
claim any compensations if no instructions have been provided to that e�ect.

4.    The Customer should refer to the Bank for clarif ication of any terms used in the 
form that are not fully understood, and the Bank will not be held responsible 
if the customer does not obtain su� icient clarif ication prior to signing.

The Arabic version of these rules shall prevailed in case of any dispute arising in regard 
to interpreting, implementing the English version.

٢

٣

٤

1. ELIGIBILITY

ً E-statement

١
١٫١

E-STATEMENT SERVICES TERMS AND CONDITIONS

The Bank will not issue printed statement, however it will issue an E-Statement only 
subject to the following Terms and Conditions (“Terms & Conditions”) which shall 
govern the provision of services for electronic statements (“E-Statements”) and 
shall form an integral part of United Arab Bank's (the “Bank” or “UAB”) Terms and 
Conditions, Customers who wish to have printed statement may approach any UAB 
Branch to request for such statements and pay any involved fees.

The following Terms and Conditions (“Terms & Conditions”) shall govern the 
provision of services for electronic statements (“E-Statements”) and shall form an 
integral part of United Arab Bank's (the “Bank” or “UAB”) Terms and Conditions.

1.1   Any UAB customer (the “Customer”) can subscribe to the E-Statement by e-mail
         service (the “Service”) by completing and signing the E-Statement Service
         application form at any of the Bank's branches or through UAB online/ phone
         banking. Customers can download their monthly account E-statement through
         UAB Online once they register for UAB Online.

TERMS & CONDITIONS Fax indemnity

1.    I/We may need to issue instructions to your Bank for all type of transactions 
        financial as well as non-f inancial, from time to time.

2.    I/We fully understand the implications and potential risks involved in this mode 
        of operation, but request you to accept and carry out my/our instructions sent 
        to you by fax in this respect. I/We are aware that you will rely on and check the 
        apparent similarity of the signatures appearing on the fax against the specimen
        signatures held by you.

3.   In consideration of your accepting the above instructions, I/We do hereby
       irrevocably and unconditionally assume full responsibility for any consequences,
       losses and damages which may arise out of or in connection with such course of
       operation.

4.   I/We also agree to deem such faxed instructions as valid proof in any dispute.

5.    In consideration of your acceding to my/our request and our agreeing to accept
        and act upon instructions by facsimile as above, I/we hereby conf irm, agree and 
       undertake that no unauthorized person will have access to our fax machines other 
       than our Authorised Signatories and will take all the necessary care to enforce this
       undertaking and we will be responsible and liable for any misuse of our fax machines
       by unauthorized persons.  Without prejudice to the preceding sentence, it is
       understood that once a facsimile instruction is received by the Bank it means that it
       is sent by me/us even if it is not signed by an Authorised Signatory or even if it does
       not bear our seal or stamp.

  ("E-Statement" ) لن يصدر البنك كشف الحساب مطبوع�، إنما سيتم إصدار كشف حساب إلكتروني
فقــط بنــاءً علــى ا�حــكام والشــروط ( "ا�حــكام والشــروط") التــي تحكــم توفيــر الخدمــات المتعلقــة 
بكشــف الحســاب ا�لكتروني E-Statement والتي تشــكل جزءا لا يتجزأ من ا�حكام والشــروط الخاصة 
بالبنــك العربــي المتحــد ( "البنــك" أو "البنــك العربــي المتحــد"). ويجــوز للعمــلاء الذيــن يرغبــون فــي 

الحصول على كشف حساب مطبوع التوجه �ي فرع من فرع البنك لطلبه ودفع أي رسوم ذات صلة.

الحســاب  كشــف  خدمــة  فــي  الاشــتراك  البنــك  عمــلاء  مــن  "العميــل")   ) عميــل  �ي  يمكــن 
ا�لكترونــي E-statement عــن طريــق خدمــة البريــد ا¶لكترونــي ("الخدمــة") مــن خــلال تعبئــة 
وتوقيع نموذج طلب خدمة كشف الحساب ا�لكتروني E-statement في أي من فروع البنك أو 
مــن خــلال خدمــات البنــك المصرفيــة عبــر الانترنــت / الهاتــف. يمكــن للعمــلاء تنزيــل كشــف 
ا¶نترنــت بمجــرد  المصرفيــة عبــر  البنــك  الشــهري مــن خــلال خدمــات  ا¶لكترونــي  الحســاب 

التسجيل في تلك الخدمة.
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1.2   To use the Service, the Customer must have a valid email address at which they
         would like to receive E-Statements. It is the Customer's responsibility to ensure
         they provide the correct email address. The Customer shall be responsible for
         any E-Statement sent to an incorrect email address. In the event that the email
         address used to receive E-Statements becomes invalid, the Customer must
         notify the Bank immediately. The Bank shall not be liable for any E-Statement
           sent to an invalid email address. Additionally, the Bank accepts no responsibility
         or liability in the event that a Customer's email account is accessed or used by
         a third party, with or without the Customer's consent.

1.3  The Bank reserves the right to refuse to o�er the Service to any Customer for 
         any reason at its absolute discretion. 

2. THE E-STATEMENT SERVICE

2.1  The Service delivers E-Statements to the Customer electronically through
email.

2.2 E-Statements cover those types of Customer account marked as being available 
on the E-Statement Service application form and as selected by the Customer, such 
as current, savings and credit cards. E-Statements will contain an account summary 
as appropriate for each type of account, including dates and details of all debits, 
credits and transactions made; details of repayments due and payable to the Bank; 
amounts outstanding; interest charged and the date on which such repayments 
must be made

2.3  The Bank will send the E-Statement to the primary or f irst named account 
holder only. The primary or f irst named account holder is responsible for sharing the 
details on the E-Statement with any second or subsequently named account holder.

2.4  E-Statements shall be conclusive evidence of the account, including all 
transactions made on the account and the amounts to be repaid and outstanding. 
The Customer shall have fourteen (14) calendar days to contest any transactions or 
amounts indicated in the E-Statement, failing which the Customer shall have no 
right to object to any amount stated. 

2.5   The Customer must specify the frequency of the E-Statement for each of their 
accounts in the E-Statement Service application form.

3. RECEIPT 

3.1  The Customer is responsible to ensure they frequently check their incoming  
email and review their E-Statements when f irst received. The Customer shall be 
deemed to have received and read all E-Statements by the end of the calendar day 
on which the E-Statement is sent by the Bank.

3.2  The Customer agrees to notify the Bank within twenty-four (24) hours of the 
receipt of the E-Statement if the Customer is unable to access the E-Statement.  The 
Bank will use its reasonable e�orts to re-send to the Customer within twenty-four 
(24) hours of such notif ication a new email and E-Statement which can be accessed 
by the Customer. Upon expiry of such additional period, the Customer shall be 
deemed to have received and accessed the E-Statement, in the absence of any 
willful default or gross negligence by the Bank. 

تغطــي خدمــة كشــف الحســاب ا�لكترونــي E-statement تلــك ا�نــواع مــن حســابات العمــلاء 
المحددة في نموذج طلب خدمة كشف الحساب ا�لكتروني  E-statement وعلى النحو الذي 
يختــاره العميــل، مثــل الحســاب الجــاري وحســاب التوفيــر والبطاقــات الائتمانيــة. يحتــوي كشــف 
الحساب ا�لكتروني E-statement على ملخص الحساب بما يتناسب مع نوع كل حساب، بما 
فــي ذلــك تواريــخ وتفاصيــل جميــع الحســابات المدينــة والدائنــة والمعامــلات المنفــذة؛ تفاصيــل 
المبالــغ المســتحقة والواجبــة ســدادها للبنــك؛ والمبالــغ المســتحقة الغيــر مســددة؛ والفائــدة 

المحملة والتاريخ الذي يجب السداد فيه.

E-statement
E-statement

٢٤ ٣٫٢
E-statement

E-statement
ً ً ً ٢٤

E-statement
ُ

E-statement

4.  CREDIT CARD REPAYMENTS

4.1  All repayments for credit cards shall be due and payable on the "date due" as 
indicated on each E-Statement sent to the Customer via email. The Customer 
shall be fully responsible and liable for the prompt and complete payments 
due, irrespective of the receipt or non-receipt of the E-Statement, or failure 
to read the relevant payment notif ication in the E-Statement.

4.2  Terms governing repayments, and any defaults in repayment, shall be those 
Terms and Conditions included in the Credit Card Agreement signed by the 
Customer with the Bank. 

٤

٤٫١
E-statement

E-statement"
 ."E-statement"

٤٫٢
5.  CUSTOMER’S OBLIGATIONS

The Customer must use the Service responsibly. The Service must not be used for any 
fraudulent or illegal purpose; to interrupt or damage the Bank’s services, including 
this Service; or to make them less e� icient. The Service must not be used for the 
transmission of any defamatory, racist, blasphemous or obscene message. The 
Customer must not use the Service to cause inconvenience, o�ence or disruption to 
the Bank or any of its sta�. 

٥
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6. FORCE MAJEURE

The Bank shall not be liable for any failure to perform the obligations described in 
these Terms & Conditions due to events beyond its control, including but not limited 
to failure of the internet system. In such events, the Bank shall use its best e�orts to 
restore the Service as soon as is reasonably possible.

7. SECURITY AND RESPONSIBILITY FOR CUSTOMER DATA

7.1  The Bank will take all reasonable care to ensure the security of account 
information conveyed through the Service.

7.2   The Customer will take all reasonable care to ensure that their email address 
designated for the Service is not accessed by any third party.

7.3   The Customer acknowledges the risk that data sent and received through the 
internet/by email, including any conf idential information, may be accessed or 
seen by third parties.

7.4  The Customer understands and agrees that the storage of information, 
including without limitation, the email password, the Bank account 
information, the transaction activity, the Bank account balances and any 
other information stored on the Customer's personal computer and/or mobile 
device shall be stored at the Customer's risk and liability. The Bank shall not 
be responsible for any unauthorized access by or disclosure of such 
information to third parties.

7.5   The Customer releases and discharges the Bank, its shareholders, directors, 
o� icers, employees and representatives from, and waives any right that 
accrues to the Customer at law against the Bank, its shareholders, directors, 
o� icers, employees and representatives to, any damages su�ered by the 
Customer, directly or indirectly, due to any unauthorized access by or 
disclosure of conf idential information to third parties.

8. BREACH

Any breach of these Terms & Conditions by the Customer may, at the Bank's absolute 
discretion, result in the immediate withdrawal of this Service. 

9. INDEMNITY

The Customer unconditionally and irrevocably undertakes to indemnify and hold 
harmless the Bank, its shareholders, directors, o� icers, employees and representa-
tives against all losses, costs, damages or expenses arising, directly or indirectly, as a 
result of (a) generating, delivering and/or receiving the E-Statement, (b) errors, delays 
in transmission or unauthorized alteration, usage or manipulation of the data 
contained in the E-Statement or otherwise caused as a result of delivery of the 
E-Statement or (c) unauthorized access by or disclosure of conf idential information in 
the E-Statement to third parties.

10. MODIFICATION AND TERMINATION OF THE SERVICE

The Bank reserves the right to modify this Service in any way at its absolute discretion. 
The Customer shall be notif ied in writing in the event of discontinuance of this Service 
where circumstances reasonably allow.

 11. COPYRIGHT

All materials (including, without limitation, all designs, texts, graphics and their 
selection and arrangement) relating to the Service are the copyright of the Bank. No 
such materials may be copied or reproduced in any form whatsoever, whether 
physical, electronic or otherwise, without the Bank's express prior written consent.

12. FEES

The Bank currently does not charge a fee for the Service. However, the Bank reserves 
the right to impose any such fees in the future in line with the Bank's prevailing 
policies, including a fee for any paper copy of the E-Statement requested by the 
Customer under Condition 15.1 below. Any such implementation of fees shall be 
notified to the Customer in advance.

13. ANTI-MONEY LAUNDERING

All facilities and services o�ered by the Bank are subject to all information requested 
being provided by the Customer in accordance with all applicable anti-money 
laundering regulations of the Central Bank of the United Arab Emirates and the Bank. 
If such information criteria are not met, the Bank is under no obligation to, and has the 
absolute right to refuse to, o�er any facilities and services to the Customer.
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14. ADVERTISING

The Bank may advertise any of its products and services through the Service.

١٤
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15. MISCELLANEOUS

15.1 The Bank may, upon the request of the Customer, provide the Customer with 
a paper copy of any of the Customer's account statements showing the 
information detailed above in Clause 2(b). The Bank may charge a fee for this 
service.

15.2 These Terms & Conditions shall apply in full and in addition to all other Terms 
and Conditions applicable to the Customer in connection with its services and 
facilities from the Bank. The provision of all services and facilities o�ered by 
the Bank is subject to the Customer's acceptance of all related Terms and 
Conditions. Non-acceptance or breach of the Terms & Conditions shall result 
in the immediate withdrawal of such services or facilities.

15.3 By signing the E-Statement Service application form, the Customer conf irms 
that all information provided by them is true, accurate and up-to-date and 
the Customer has read, understood and agrees to be bound by these Terms & 
Conditions. The Bank may, at any time, request any additional information as 
reasonably necessary and the Customer shall promptly comply with any such 
requests.

15.4 The Bank expressly reserves the right to amend these Terms & Conditions 
from time to time, at its absolute discretion. Any such amendments shall be 
posted on the Bank’s website. The Customer's continued use of the Service 
shall be deemed to be acceptance of these Terms & Conditions and any 
amendments made, unless written notice is sent by the Customer indicating 
otherwise, upon which the Service shall be immediately withdrawn from the 
Customer.

15.5 If, at any time, any provision of these Terms & Conditions is or becomes illegal, 
invalid or unenforceable in any respect, neither the legality, validity or 
enforceability of the remaining provisions shall in any way be a�ected or 
impaired by the same. 

16. LANGUAGE

The E-Statement Service application form and these Terms & Conditions are executed 
in Arabic and English. In the event of any discrepancy between the two texts, the 
Arabic language shall prevail. 

17. GOVERNING LAW AND JURISDICTION

The E-Statement Service application form and these Terms & Conditions shall be 
governed by and construed in accordance with the laws of the United Arab Emirates. 
Any dispute arising from these shall be subject to the exclusive jurisdiction of the 
Courts of the United Arab Emirates.
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